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UNITED STATES OF AMERICA
Before The
POSTAL RATE COMMISSION
WASHINGTON, D.C. 20268-0001

Experimental Rate and Service Changes ) Docket No. MC2002-2
To Implement Negotiated Service Agreement )
With Capital One Services, Inc. )

ERRATA TO TITLE PAGE OF
ANSWERS OF THE OFFICE OF THE CONSUMER
ADVOCATE TO INTERROGATORIES OF CAPITAL ONE INC.
WITNESS: J. EDWARD SMITH (COS/OCA-T1-1-12)
(January 7, 2003)

Attached is a corrected title page to the above-referenced interrogatory
responses. The original filing erroneously attributed the interrogatories to the

Postal Service.

Respectfully submitted,

SHELLEY S. DREIFUSS
Director
Office of the Consumer Advocate

EMMETT RAND COSTICH
Attorney

1333 H Street, N.W.
Washington, D.C. 20268-0001
(202) 789-6830; Fax (202) 789-6819



UNITED STATES OF AMERICA
Before The
POSTAL RATE COMMISSION
WASHINGTON, D.C. 20268-0001

Experimental Rate and Service Changes ) Docket No. MC2002-2
To Implement Negotiated Service Agreement )
With Capital One Services, Inc. )

ANSWERS OF THE OFFICE OF THE CONSUMER
ADVOCATE TO INTERROGATORIES OF
CAPITAL ONE INC. WITNESS: J. EDWARD SMITH
(COS/OCA-T1-1-12)

(January 6, 2003)

The Office of the Consumer Advocate hereby submits the answers of J.
Edward Smith to interrogatories of Capital One Inc., dated December 26, 2002.
Interrogatory COS/OCA-T1-4 has been redirected to the Office of the Consumer

Advocate. Each interrogatory is stated verbatim and is followed by the response.

Respectfully submitted,

OFFICE OF THE CONSUMER ADVOCATE

SHELLEY S. DREIFUSS
Director
Office of the Consumer Advocate

EMMETT R. COSTICH
Attorney

1333 H Street, N.W.
Washington, D.C. 20268-0001
(202) 789-6859; Fax (202) 789-6819






